
MetLife’s Online Resource for 

eServClientBroch
L0510106793[exp0511][All States][DC]
© 2010 METLIFE, INC.   ©2010 Peanuts Worldwide

Metropolitan Life Insurance Company (MLIC) 200 Part Avenue, New York, NY 
10166. Securities products offered through MetLife Securities, Inc (MSI) 1095 
Avenue of the Americas, New York, NY 10036. MLIC and MSI are MetLife 
companies. Banking products and services, including deposit accounts, are 
offered by MetLife Bank, NA, member FDIC (a MetLife company).

Look inside to find out what 
services are available to you.

real-time access to your account.

Register in 5 Easy Steps

Get started today by 
registering at
www.eservice.metlife.com

Once completed, you’ll receive your 

confirmation, and you can immediately 

start using eSERVICE.

Enter personal information and 
information from only one of your 
policies or accounts.

Create your login by selecting a 
username and password.

Set up three challenge questions and 
answers.

Provide your consent to the user 
agreement terms and consent 
statement.

Answer three authentication 
questions based on your personal 
information.

Easy Access 
To Account 
Information

Online 
Transactions  
& Updates

Consolidated 
Account 
Summary

Electronic 
Prospectus 

Delivery

Online 
Statements

Simple,
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Efficient



SUPPORTED PRODUCTS 
	 	 Life Insurance

	 	 Annuities

	 	 Brokerage Accounts

	 	 Managed Direct Accounts

	 	 Mutual Funds

	 	 MetLife Bank Money Market Accounts  

		  and CD’s

	 	 MetLife Auto & Home

	 	 Total Control Accounts

	 	 Disability Income Insurance

	 	 Critical Illness Insurance

	 	 Long Term Care Insurance

ONLINE STATEMENTS  
FOR SELECT ACCOUNTS 

	 	 Life Insurance

	 	 Annuities

	 	 Total Control Accounts

ACCOUNT INFORMATION 
	 	 Consolidated Account Summary

	 	 In-Depth Policy/Contract Details

	 	 Values and Performance

	 	 Prospectuses

ACCOUNT UPDATES 
	 	 Address, Phone Number and  

		  Email Changes

	 	 Beneficiary and Owner Changes*

	 	 Name Changes*

ACCOUNT TRANSACTIONS 
	 	 Fund Transfers, Contract Reallocation,  

		  Future Payment Allocation

	 	 Add/ Change Investment Strategies

	 	 Electronic Payment Changes

	 	 Loan Requests*

	 	 Withdrawals*

View up to 90 days of recent updates, 

transactions and history for select accounts.

Discover why close to one million customers choose eService 
to manage their accounts more quickly and efficiently.

Go Green with eSERVICE

•	Electronic Prospectus Delivery

•	Online Statements

•	Online Transactions & Updates

*Available for Life Insurance products


